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Filing your federal and state tax returns can be a complicat-
ed process and many people will find that they need assis-
tance. Make sure you’re informed about your options be-
fore you visit a tax preparer. 

Does it matter where I go to get taxes done? Yes! You may 
have noticed storefront tax preparers popping up around 
the city, or that some check-cashers and payday lenders 
may have started offering these services. However, you 
should know that these establishments often charge hefty 
fees directly from your refund – averaging $275 or more, ac-
cording to recent research – and may not even tell you. 
Worse yet, some of the least reputable preparers may en-
gage in fraudulent practices that leave you on the hook for 
unpaid taxes and penalties.  

You deserve trustworthy tax preparation services that let you 
keep every cent of your refund. Fortunately, the Campaign 
for Working Families provides free tax prep services provided 
by well-trained volunteers to any individual or household 
making less than $58,000 per year. Find a free tax prep site 
near you by visiting https://cwfphilly.org/tax-site-locations/ 
or calling the SKCP Office. Individuals who are more com-
fortable in Spanish can reach directly out to Ceiba, a non-
profit organization in Norris Square that specializes in provid-
ing asset-building services to the Latino community, at their 
website http://www.ceibaphiladelphia.org/ or by phone at 
215-634-7245. 

In this Issue 
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What is the earned income tax credit 
(EIC)? 

The EIC is an important tax credit that pro-
vides a financial boost to low-income indi-
viduals and families who worked at any 
time during the tax year. In 2018, the aver-
age amount of EIC received was nearly 
$2,500. For certain households, the benefit 
can be as much as $6,341. 

The Campaign for Working Families trains 
volunteers to check for your EIC eligibility. If 
you go to a different tax preparer, or de-
cide to prepare your own taxes, make sure 
you check your eligibility for the EIC. 

What if I haven’t filed previous years’ tax-
es? 

If you didn’t file your taxes for tax years 
2015, 2016, or 2017, you may still be eligible 
to claim the EIC and get a sizable refund 
for those prior years.  

What is a refund anticipation loan? 

Refund anticipation loans (sometimes 
called refund anticipation checks) are ba-
sically high-cost, short term loans that di-
vert your full refund to the lender in ex-
change for giving you a slightly smaller re-
fund upfront. Even if the tax preparer says 
the loan has zero interest, there is probably 
a sizable ($200-$300) origination fee. In ad-
dition to gobbling up a chunk of your re-
fund, these loans can be risky if the IRS 
ends up making corrections to your tax fil-
ing that result in a smaller return. 

Tax refunds usually take around two weeks 
to process. Be wary of anyone who tells 
you that you can “speed up your return” –
they’re probably trying to get you to agree 
to a refund anticipation loan. If you des-
perately need the money within that two-
week window, ask a lot of questions and 

make sure you understand exactly how 
much you’re paying in fees. 

How can I make the most of my refund? 

Many people rely on their tax refunds to 
pay off debts or make large, important 
purchases. It’s always a good idea to pay 
off your highest-interest debt first. If you find 
you have some of your refund left over, 
you may want to learn more about Individ-
ual Development Accounts, a wealth-
building opportunity for low- and moder-
ate-income households that matches sav-
ings for the following purposes: 

Homeownership: participants receive $2 
for every $1 saved (e.g. $2,000 in savings + 
$4,000 match = $6,000 total) 

Higher education: participants receive $3 
for every $1 saved (e.g. $1,000 in savings + 
$3,000 match = $4,000 total) 

To learn more, reach out to Clarifi, a Phila-
delphia-based financial counseling ser-
vice, at IDA@clarifi.org or 215-563-5665. 

What do I do if I owe? 

It’s always best to pay the full amount that 
you owe – or as much as you can afford – 
by the tax filing deadline (April 15), since 
interest and penalties will apply to the un-
paid balance. If you think that you’ll be 
able to come up with the money within a 
month of the deadline, it may make sense 
to file for a short-term extension and ac-
cept the late payment penalty. Otherwise, 
you may want to set up an installment pay-
ment plan with the IRS, or, if eligible, file for 
a hardship extension or settlement. Find 
more information about each of these op-
tions at https://www.irs.gov/payments.  

Thank you Eileen  for contributing this 
piece. 
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Most homeowners will at some point 
need to make repairs or improvements to 
their home that require a contractor. 
Finding someone qualified and trustwor-
thy can be challenging, but here are 
some tips to avoid bad actors who can 
do subpar work or, worse yet, take your 
money and run. 
The best way to start looking for a con-
tractor is by asking trusted friends, family 
members, and neighbors who they have 
hired in the past and how they felt about 
the quality of their work. Any reputable 
contractor should be able to provide you 
with references. Avoid contractors who 
come door-to-door offering services or 
call your home unsolicited. It is always a 
good idea to get estimates, in writing, 
from at least three contractors. 
Make sure your contractor has the legally 
required licenses with the city (business 
privilege, contractor, and electrical or 
plumbing, if applicable) and insurance. 
You can find licensing information at 
www.phila.gov/li or by calling 215-686-
2490. Ask to see a certificate of insurance 
and make sure it is for at least $50,000. 
You should know whether or not the con-
tractor plans on hiring subcontractors (for 
electrical, roofing, plumbing, etc.) and 
get their contact information too. 
For any amount of work of $500, you are 
required to have a contract. To avoid 
getting surprised by unexpected costs, 
your contract should include, at a mini-
mum, the following items: 1) total cost of 

the job, 2) detailed breakdown of work 
to be done and materials, 3) start and  
end date, 4) registration number and 
contact information of the contractor. If 
you are making a down payment, the 
amount should be specified in the con-
tract as well. If the cost of work is $5,000 
or more, the down payment is legally lim-
ited to ⅓  of the total price. 
 

 
 
 
 

 
 
 
Tangled titles are legal issues that arise 
when you live in a property you do not 
own but you should. This includes living in 
your parent or grandparent’s home after 
they are deceased, living in another fam-
ily member home, living in the home of 
someone who died and did not leave a 
will, but you or others have occupied the 
home and taken care of the property. It 
is important to act fast to get a deed for 
a home in your name to remain in your 
home, access various services or pro-
grams, prevent foreclosure or prevent 
losing your home to developers. Contact 
one of the legal services listed below im-
mediately. They will handle your case or 
refer you to other legal services. If you’re 
not sure whether you or someone else is 
on your deed, visit https://
property.phila.gov/ and search for you 
address. The individual on the deed 
should be listed under “Owner.” If you do 
not have access to the internet, you can 
visit the Department of Records’ Office in 
City Hall Rm 154 to see the most recent 
deed recorded for your property 
 

>ĞƐƐŽŶƐ�ůĞĂƌŶĞĚ�ĨƌŽŵ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�^ĞƌǀŝĐĞ��ƌŝĞĮŶŐ 
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deed recorded for your property, or come 
into the SKCP office for help. Financial as-
sistance may be available to individuals 
who need help with administrative legal 
fees to help people obtain the deed to 
homes and to resolve legal issues of home-
ownership. 
If you are the owner of a property and 
want to make sure it gets passed down to 
a specific person, you may be able to ac-
cess will preparation resources for free. 
Call Philly VIP at (215) 523-9550 and ask 
about the monthly will clinics. 
 

 
 

 

 
 
A reverse mortgage is a loan secured by 
your house that allows you to access funds 
to help pay for bills, repairs, and other eve-
ryday expenses. At the end of the mort-
gage period or (more commonly) after the 
borrower passes away, the bank will take 
possession of the house. If an heir wants to 
claim the property, they will have to pay 
back the loan amount. Reverse mortgages 
are only good options for people who can 
afford to continue paying most living ex-
penses and are not concerned with what 
happens to their house after they pass. 
Many people believe that they do not 
have to make payments such as taxes 
when they have a reverse mortgage. THIS 
IS INCORRECT! When you have a reverse 
mortgage you are still responsible of pay-
ing real estate taxes and utilities, and 
maintaining general upkeep of the proper-
ty. If you do not, the bank may foreclose 

on the property. Reverse mortgages also 
require the owner to be living in the house. 
If the person who took out the mortgage 
passes and their descendants or younger 
spouses are living in the home, the bank 
may claim the property. 
 
Legal Resources for Renters 
It is illegal for a landlord to turn off water/
gas/electric or change the locks on a 
property in order to evict a tenant. A legal 
eviction only result from a court process. 
There are three legal reasons to evict a 
tenant: 1) non-payment of rent, 2) break-
ing the lease and 3) the term of the lease 
is done or termination of term. Tenants on 
month-to-month leases may be eligible for 
additional legal protections – contact one 
of the legal resources listed below for de-
tails. Please note that the above infor-
mation is not intended to be legal advice t 
is provided for information purposes only.  
 
If you need legal help, please reach out to 
one of the following organizations: 
 
Philadelphia Legal Assistance: 718 Arch St, 
Suite 300N, Philadelphia, PA, 19106, (215) 
981-3800 
Community Legal Services: 1410 W. Erie 
Avenue, Philadelphia, PA, 19140, (215) 227-
2400, 
Other location: 1424 Chestnut St., Philadel-
phia, PA, 19102, (215) 981-3700 
Senior Law Center (for people age 60 and 
older): 1500 JFK Boulevard, Suite 1501, Phil-
adelphia, PA, 19102, (215) 988-1244  
 
Thank you Ed  for contributing this piece. 
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Need housing help? Check out these resources: 
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South Kensington Community Partners 
 1301 N. 2nd St, Philadelphia, PA 19122   
 215-427-3463  
info@southkensingtoncommunity.org 
www.southkensingtoncommunity.org  
Office Hours: M-F ,9am-5:30pm 

ŚƩƉƐ͗ͬͬǁǁǁ͘ĨĂĐĞďŽŽŬ͘ĐŽŵͬ
ƐŽƵƚŚŬĞŶƐŝŶŐƚŽŶĐŽŵŵƵŶŝƚǇ 

^ŝŐŶ�ƵƉ�ĨŽƌ�ŽƵƌ�ǁĞĞŬůǇ�ĞŵĂŝů�ůŝƐƚ 
ǁǁǁ͘ƐŽƵƚŚŬĞŶƐŝŶŐƚŽŶĐŽŵŵƵŶŝƚǇ͘ŽƌŐ 
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             Meet Lucas! 
Lucas Van Balen moved to Phila-
delphia in 2017 from Venezuela. He 
has worked part time in the SKCP 
office for the last year. Lucas is an 
valuable part of the SKCP team! He 

makes sure the weekly e-newsletter is on point 
and in your inbox every Friday. He staffs the Mo-
bile Help Desk throughout the NAC Service area, 
and goes door to door reaching out to neighbors 
in danger of losing their homes or in need of other 
assistance. Lucas can be reached in the office at 
215-427-3463 
or lvanbalen@southkensingtoncommunity.org 

 
What is SKCP? 

South Kensington Community Partners is a place based non-profit in the South/Old Kensington 
neighborhood. Our mission is "To connect our community to resources and opportunities, the land, 
and each other. We act as, and encourage others to become, engaged neighborhood stewards. 
We advocate for responsible growth that builds on the physical, social, and economic fabric of 
the neighborhood." In addition the Neighborhood Advisory Committee, SKCP manages a Com-
munity Land Care program in partnership with the Pennsylvania Horticultural Society, and sup-
ports the work of neighborhood volunteer efforts including a Registered Community Organization 
(RCO), Greening Committee, and Tree Tender group.  
 

What is the NAC? 
The Neighborhood Advisory Committee is a program of SKCP funded by the Department of Hous-
ing and Community Development (DHCD.) The NAC program helps SKCP connect residents to 
important city programs and resources. NAC staff are in the office daily and available to listen to 
neighbors issues and concerns and assist in finding solutions. The Mobile Help Desk takes these 
resources into the community.  
The Neighborhood Advisory Subcommittee (NAS) meets monthly to share information and helps 
to organize quarterly educational events that are important and timely to the community. 
For more information about the NAC or the NAS contact: tgirma@southkensingtoncommunity.org 
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